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Parts and Features InstallationBefore Use Before Use

Backout packing
Remove all the packing(including the foam base)
 or the vibration and noise may occur.
Dispose all the wrappage safety and keep them out 
of the reach of children. Danger of suffocation!
It is normal that water drops appear on the packing 
plastic bag and the door glass, which are resulted 
from the water left in the tub for checking out.

Accessories
Make sure that you have received all of the items shown below.

Accessories Name Qty. Accessories Name Qty.

Inlet hose

transit bolts
     caps

1

4

“U” piece 1

Manual 1

Removing transit bolts

Remove all the transit bolts at the back of the machine with tools.
Plug the holes with the transit bolts caps supplied.

Keep the transit bolts for future transportation. Whenever the machine is 
transported, the transit bolts must be refitted.

Cord

Transit bolts

Back cover

water inlet valve

Door glass

Top Cover

Control Panel

Cabinet

Gasket

Drain Hose

Adjustable FeetDrain pump filter

Door 

Drawer(for detergent
or fabric softener)

Drain pump cover

Transit bolts

Strong vibration, noise or failures may occur if 
the transit bolts are not removed.

The drawing of machine in the manual is only used for instruction.
It may be vary from the mode you buy.

Unscrew the drain pump filter to let water run out when the
machine is not used for a long time.
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Installation Use processInstallation
Installation place requirement

A concrete floor is the most suitable installation surface 
for a washing machine, being far less prone to vibration 
during the spin cycle than wooden floorboards or carpeted
surface.
The machine must be level and securely positioned. The 
distance between the machine and wall must be more than 
10 cm .
To avoid vibrations during spinning. the machine should not 
be installed on soft floor coverings.

Level adjustment
The machine must stand perfectly level on all 
four feet to ensure safe and proper operation.
Incorrect installation may cause vibrations
and noise and may cause the machine to 
move about.
To do these when the machine is not level:
Using the spanner turn locknut in a clockwise
direction. Then turn locknuts together with adjust
feet to unscrew.
Hold adjust feet securely with a pipe wrench. 
Turn locknut again using the spanner until it sits 
firmly up against the housing.

Vibration and noise may occur if the locknuts do 
not sit firmly up against the houses.

Drain hose connection
1.Direct into a sink 
   If the outlet spigot has not been used before, remove any blanking plug 

that may be in place.

If required,the drain hose can be extended to a length of 4 m.

Push the drain hose onto the spigot and secure with a clip if required,
ensure a loop is formed in the drain hose to prevent waste from the sink 
entering the washing machine.

2. Connected securely to a standpipe
    Firstly form a hook in the end of the drain hose using the “U” piece supplied.
    Place the drain hose into your standpipe, which should have an internal diameter of approximately  
    30mm thus ensuring there is an air break between the drain hose and standpipe.
    When discharging into a standpipe ensure that the top fo the standpipe is no more than 90cm and
    no less than 60cm above floor level.

Water inlet connection
Connect the inlet hose supplied with the machine to a tap with a 3/4" thread.
Do not use previously employed hoses.
Installation should comply with local water authority and building regulations ‘ requirements.

When there is a inlet valve at the back of the machine, it must be connected to a cold water
supply. If there are two inlet valve, one is connected to a cold water supply and the other
is connected to a hot water supply. Follow the indication of the picture below to complete the
connection.

inlet valve for cold water

inlet hose for cold water with a white nut

Use process

Locknuts

Adjustable feet

Installation Use processInstallation
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УТРИМУВАТИ 3 СЕК.
ДЛЯ ДОЗАВАНТАЖЕННЯ

СТАРТ/ПАУЗА

ВКЛ/ВИКЛТЕМПЕРАТУРА ПРАННЯ ПАРОЮ

ПРОГРАМА ШВИДКІСТЬ

ВІДКЛАДЕНИЙ
 СТАРТ 

Crystal Bright
об/хв кг А++

СИНТЕТИКА ЗМІШАНІ ТКАНИНИ

ШВИДКЕ ПРАННЯ

40°C 60°C

ЕКО 20°C

БАВОВНА

АНТИ-АЛЕРГІЯ

ДЕЛІКАТНЕ ПРАННЯ

ОЧИЩЕННЯ БАРАБАНА

ПОЛОСКАННЯ + ВІДЖИМ

ВІДЖИМ

For your safety, Do not press the “     ” button and get out clothes while the machine
is running. Because the temperature of water may be high and it may scald you.
The door lock will open automatically at the end of a wash cycle while the temperature
of the drum is cool down.

The functions of the control panel The functions of the control panelUse process Use process

TempMixed

Eco 40-60

Synthetics

Delicates/Silk

Drum Clean

Spin

Rinse+Spin

20℃

Super Quick

Delay

Rinse+

Press for 3"
to reload

Anti-Allergy
Program Speed

1 2 1 3

1 Programmes: Page 9 Display: Page 72 Buttons: Page 83

Display
The display shows the current settings, options or relevant information.

The digital display can show:

Delay time: the light under this icon will be lighting once the display shows the delay time.

Child lock: the light under this icon will be lighting once child lock function is selected.

Washing phase: the light above this icon will flicker during the washing phase.

Spin and drain phase: the light above this icon will flicker during the spin and drain phase.

Door lock: the light under this icon will be lighting when door lock is working.

Rinse phase: the light above this icon will flicker during the rinse phase.

Digital display: This icon shows the time, speed, rinse times, Error codes.

Programme duration (e.g.        )
Speed  (e.g.        , on behalf of 1200 rpm )
Temp  (e.g.       , on behalf of 20℃ )
Rinse times  (e.g.    )
Delay time (e.g.         )

Error codes (e.g.         )

Buttons
The following is the instruction of the buttons and their setting options.

2.Start/pause (       )

1.Power  (       )
Press this button to turn the machine on or off.

3.Speed
Press this button repeatedly to change the spin speed.

4.Temp
Press this button repeatedly to change the wash temperature.

5.Rinse+
Press this button repeatedly to change the rinse times.

6.Delay
Press this button repeatedly to change the delay time.

8.Child lock (“Program”+“Speed”)
When the machine starts, press the “ Program ” and “ Speed ” buttons at the same time
for a few seconds and the light under the icon “      ” is lighting, then the function works.

When the function works, all buttons are not available.
Press the same buttons a few seconds  to cancel this function .

Press this button to start or pause a wash cycle. To reload the laundry during a wash cycle, 
press this button for 3 seconds,  and the machine will drain if the water level is too high. The
reload function is unavailable if the temperature of the water is too high.

7

7.Promgram
Press this button repeatedly to choose different program.

For your safety, Do not press the “     ” button and get out clothes while the machine
is running. Because the temperature of water may be high and it may scald you.
The door lock will open automatically at the end of a wash cycle while the temperature
of the drum is cool down.
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Programs

Options and functions for programs

How to use washer Use process

1. Sort the laundry by color and by care label. Most garments have a
    textile care label in the collar or side seam.
2. Make sure all the pockets are empty, Foreign objects (e.g. nails, coins,
    paper clips, etc.) can cause damage to garments and components in
    the machine.
3. Close any zips, fasten hooks and eyes etc before washing.
4. Dark textiles often contain excess dye and should be washed separately
    several times before being included in a mixed load. Always wash whites
    and coloureds separately.
5. Badly soiled areas, stains etc. should be pre-treated with liquid detergent,
    stain removers etc.
6. Turn over the clothes which pill easily and is with woolen surface before
    putting them into the machine.

Unfold the laundry and load loosely in the drum. Mixing both large and small items gives better 
wash results and also helps distribute the load evenly during spinning. The most efficient use of 
energy and water is achieved when a full load is washed. However, do not overload as this causes 
creases and reduces cleaning efficiency.

Make sure that no garments are nipped between the 
door and the seal.

It can remove the water out  which left in the tub because of manufacturer’s checking out.

Before washing clothes for the first time, you must run a complete cycle without clothes.
To do these:
1.Connect the power and turn on the tap.
2.Press the button “     ” to turn on the machine and choose the program . “ 20℃ ” 
3.Press the button . “Start/Pause” 

Washing preparation

1.Connect the inlet hose well and turn on the tap.
2.After making sure the power socket is grounded reliably, insert the power plug into the power socket.
3.Place the drain hose well.

Preparation of clothes

Diagram 1

Diagram 2

Diagram 3

Put clothes into the washer

Program Max Temp
    (℃)

Mixed 

Super Quick

Anti-Allergy

Drum Clean

Spin

Rinse+Spin
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Synthetics

20℃

Max.Load

Eco 40-60

Max Spin 
speed(rpm) Type of Wash and Recommendations Washing

Symbol

Small loads of items which require 
freshening up and which can be washed 
in a Cotton program.

Lightly to normally soiled robust laundry
made of cotton, linen, artificial fibers and
their blends.
Only wash similar colors together in 
one wash load.

Cottons, linens or cotton mix fabrics

Normally soiled cotton laundry. Most
favorable program in terms of com-
bined water and energy consumption.
Basis for the values indicated on the 
Energy Label.

This program may help for sterilization 
and disinfection.

Synthetic or mixed fabrics, underwear, 
colored garments, non-shrink z-shirts

Fine laundry made of delicate fabrics or
silk, which needs gentle treatment

This program is used to clean the drum. 
Do not put any clothes into the drum 
while running this program.

This program can be used for rinsing 
garments . Do not add any detergent.

Separate spin for cotton and linen items.
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wash results and also helps distribute the load evenly during spinning. The most efficient use of 
energy and water is achieved when a full load is washed. However, do not overload as this causes 
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Make sure that no garments are nipped between the 
door and the seal.

It can remove the water out  which left in the tub because of manufacturer’s checking out.

Before washing clothes for the first time, you must run a complete cycle without clothes.
To do these:
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2.Press the button “     ” to turn on the machine and choose the program . “ 20℃ ” 
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2.After making sure the power socket is grounded reliably, insert the power plug into the power socket.
3.Place the drain hose well.
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For your safety, Do not press the “     ” button and get out clothes while the machine
is running. Because the temperature of water may be high and it may scald you.
The door lock will open automatically at the end of a wash cycle while the temperature
of the drum is cool down.

The functions of the control panel The functions of the control panelUse process Use process

TempMixed

Eco 40-60

Synthetics

Delicates/Silk

Drum Clean

Spin

Rinse+Spin

20℃

Super Quick

Delay

Rinse+

Press for 3"
to reload

Anti-Allergy
Program Speed

1 2 1 3

1 Programmes: Page 9 Display: Page 72 Buttons: Page 83

Display
The display shows the current settings, options or relevant information.

The digital display can show:

Delay time: the light under this icon will be lighting once the display shows the delay time.

Child lock: the light under this icon will be lighting once child lock function is selected.

Washing phase: the light above this icon will flicker during the washing phase.

Spin and drain phase: the light above this icon will flicker during the spin and drain phase.

Door lock: the light under this icon will be lighting when door lock is working.

Rinse phase: the light above this icon will flicker during the rinse phase.

Digital display: This icon shows the time, speed, rinse times, Error codes.

Programme duration (e.g.        )
Speed  (e.g.        , on behalf of 1200 rpm )
Temp  (e.g.       , on behalf of 20℃ )
Rinse times  (e.g.    )
Delay time (e.g.         )

Error codes (e.g.         )

Buttons
The following is the instruction of the buttons and their setting options.

2.Start/pause (       )

1.Power  (       )
Press this button to turn the machine on or off.

3.Speed
Press this button repeatedly to change the spin speed.

4.Temp
Press this button repeatedly to change the wash temperature.

5.Rinse+
Press this button repeatedly to change the rinse times.

6.Delay
Press this button repeatedly to change the delay time.

8.Child lock (“Program”+“Speed”)
When the machine starts, press the “ Program ” and “ Speed ” buttons at the same time
for a few seconds and the light under the icon “      ” is lighting, then the function works.

When the function works, all buttons are not available.
Press the same buttons a few seconds  to cancel this function .

Press this button to start or pause a wash cycle. To reload the laundry during a wash cycle, 
press this button for 3 seconds,  and the machine will drain if the water level is too high. The
reload function is unavailable if the temperature of the water is too high.

7

7.Promgram
Press this button repeatedly to choose different program.
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1. Open the drawer and add adequate detergent into main wash compartment marked “  ” or “   ”.
2. Add the fabric softener into compartment marked “       ” or “     ” .

Do not exceed the maximum level mark.

How to use washer Use process

Using the detergent drawer

It is recommended to use low foaming powder for all washing temperature programs.

Washing steps

1.Turn on the water tap, and connect the power.
2.Open the door, and put the cloth into the drum one by one.
3.Close the door, and put suitable amount of  detergent and fabric softener into the

dispenser, then close the drawer.
4.Choose a program you need .
5.Press “ Start/Pause” button to start the washing machine.
6.When the cycle is finished, there is a warning tone sound.

1211

When the machine is started , the door lock is locked 
When the temperature inside the durm is above 60℃, the door lock is locked. 
When the water is above a certain level, the door lock is locked.  
When the washing cycle is finished, the door lock is unlocked.

How to use washer Use process

Door lock

Important:
Do not try to open the door when the washing cycle is not finished or power supply is cut off
during the washing cycle, because the temperature may be high and you may be scalded.

Use processCleanness and Maintenance
Disconnect the machine from the mains electricity supply and withdraw the plug from
the socket before cleaning the machine.

The washing machine must not be hosed down.

Cleaning the exterior 
Clean the exterior with a mild non-abrasive cleaning agent or soap and water using a well wrung-out
cloth. Wipe dry with a soft cloth.

Do not use solvents, abrasive cleaners, glass cleaners or all-purpose cleaning agents.
These might damage plastic surfaces and other components because of the chemicals
they contain.

The washing drum

Clean the drum every 3 months by using the “Drum Clean” programme.

Cleaning the drawer
Remove detergent residues regularly. Clear the drawer following these:

Pull out the drawer until a resistance is felt. Press down the release catch and at the same time
pull the drawer right out of the machine.
Remove the siphon from compartment and clean it.
Clean the dispenser using a brush and warm water.

When washing cycle is finished, the machine will change into standby mode.
And the machine will be sleeping after 10 minutes without any control on the 
control panel.

The machine is fitted with a balance control device, which ensures the machine is stable
during the spin. To protect the machine, it will cut in if the laundry is not evenly distributed
in the drum. The laundry is redistributed by reverse rotation of the drum. This may happen
several times before the unbalance disappears and normal spinning can resume. If, after
about 20 minutes, the laundry is still not evenly distributed in the drum, the machine will not
spin. In this case, redistributed the load manually and reselect the spin program. 

1. Open the drawer and add adequate detergent into main wash compartment marked “      ” or “    ”.
2. Add the fabric softener into compartment marked “       ” or “     ” .
    Do not exceed the maximum level mark.
3. Close the drawer.

How to use washer Use process

Using the detergent drawer

The right amount to dispenser will depend on the following:
The quantity of laundry
The soiling level of the laundry
- Lightly soiled
   No visible dirt or stains. Possibly slight body odour.
- Normally soiled
   Visibly dirty and/or just a few slight stains.
- Heavily soiled
   Visible dirt and stains and/or dried on soiling.
The water hardness level.

It is recommended to use low foaming powder for all washing temperature programs.

Washing steps

1.Turn on the water tap, and connect the power.
2.Open the door, and put the cloth into the drum one by one.
3.Close the door, and put suitable amount of  detergent and fabric softener into the
   dispenser, then close the drawer.
4.Choose a program you need .
5.Press “ Start/Pause” button to start the washing machine.
6.When the cycle is finished, there is a warning tone sound.
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Cleanness and Maintenance

Use pointed nose pliers to withdraw the plastic filter.
Clean, put back secure. These filter should be
checked every 6 months or so, or more often if there
are frequent interruptions to the water supply.

Cleaning the drawer housing
Use a bottle brush to remove detergent residues
inside the drawer housing.

Cleaning the water inlet filter

Troubleshooting guide

1. 
    it is secure.

Check the connection and ensure

2. Change the temperature sensor.

1. The connection between the
    temperature sensor and wire is
    not secure.

2. The temperature sensor is damaged.

1. Check the connection and ensure
    it is secure.

2. Change the heater.

1. The connection between the
    heater and wire is not secure.

2. The heater is damaged.

1. Check the connection and ensure
    it is secure.

2. Check if the machine is overloaded.
    Switch off the machine, and retry
    when the motor becomes cool.
3. Change the motor.

1. The connection between the
    motor and wire is not secure.

2. The motor is protected because
    of over-heat.

3. The motor is damaged.

1. Change the water inlet.
2. Check the connection and ensure
    it is secure.
3. Change the water sensor.

1. The water inlet valve is damaged.
2. The connection between the
     water sensor and wire is not 
     secure.
3. The water sensor is damaged.

Possible Cause

The water of 
machine fills 
overtime.

There is a Door
lock alarm.

1. Water tap is not open.
2. Drain hose is put down.
3. Water inlet valve is damaged.

1. Open the water tap.
2. Hook up the hose.
3. Change the water inlet valve.

Problem Error Code

The machine
drains overtime.

Water overflows
the machine.
/ Water sensor
works abnormal.

The motor does
not work.

There is a 
heater fault.

There is a
temperature
sensor fault.

1. Check the drain hose.

2. Clean the filter.

3. Check the drainage system
and clean it.

1. The drain hose is squashed
    or kinked.
2. The drain pump filter is block. 
3. The drainage system pipes are
    blocked.

1. Lock the door well.
2. Put the garment into the drum.
3. Change the door lock.

1. The door is not locked well.
2. Garments is caught between the
    door and seal.
3. Door lock is damaged.

Difficult explanationAfter use

Important:
If the machine is exposed to temperatures below 0°C, certain precautionsshould be taken.

1. Disconnect the machine
from the mains electricity 
supply and open the lower 
cover with a screwdriver.

2. Place a container under 
the pump.Unscrew and 
remove the filter.

3. Clean the filter carefully

The filter must be put back in place after cleaning.

The filter should be cleaned every 2 months or when there is fault that 
 the “       ” is on the screen.

1. Open the drawer and add adequate detergent into main wash compartment marked “      ” or “    ”.
2. Add the fabric softener into compartment marked “       ” or “     ” .
    Do not exceed the maximum level mark.
3. Close the drawer.

How to use washer Use process

Using the detergent drawer

The right amount to dispenser will depend on the following:
The quantity of laundry
The soiling level of the laundry
- Lightly soiled
   No visible dirt or stains. Possibly slight body odour.
- Normally soiled
   Visibly dirty and/or just a few slight stains.
- Heavily soiled
   Visible dirt and stains and/or dried on soiling.
The water hardness level.

It is recommended to use low foaming powder for all washing temperature programs.

Washing steps

1.Turn on the water tap, and connect the power.
2.Open the door, and put the cloth into the drum one by one.
3.Close the door, and put suitable amount of  detergent and fabric softener into the
   dispenser, then close the drawer.
4.Choose a program you need .
5.Press “ Start/Pause” button to start the washing machine.
6.When the cycle is finished, there is a warning tone sound.

1211

When the machine is started , the door lock is locked 
When the temperature inside the durm is above 60℃, the door lock is locked.  
When the water is above a certain level, the door lock is locked.  
When the washing cycle is finished, the door lock is unlocked.

How to use washer Use process

Door lock

Important:
Do not try to open the door when the washing cycle is not finished or power supply is cut off
during the washing cycle, because the temperature may be high and you may be scalded.

Use processCleanness and Maintenance
Disconnect the machine from the mains electricity supply and withdraw the plug from
the socket before cleaning the machine.

The washing machine must not be hosed down.

Cleaning the exterior 
Clean the exterior with a mild non-abrasive cleaning agent or soap and water using a well wrung-out
cloth. Wipe dry with a soft cloth.

Do not use solvents, abrasive cleaners, glass cleaners or all-purpose cleaning agents.
These might damage plastic surfaces and other components because of the chemicals
they contain.

The washing drum

Clean the drum every 3 months by using the “Drum Clean” programme.

Cleaning the drawer
Remove detergent residues regularly. Clear the drawer following these:

Pull out the drawer until a resistance is felt. Press down the release catch and at the same time
pull the drawer right out of the machine.
Remove the siphon from compartment and clean it.
Clean the dispenser using a brush and warm water.

When washing cycle is finished, the machine will change into standby mode.
And the machine will be sleeping after 10 minutes without any control on the 
control panel.

Main wash compartment

Fabric softener compartment

Pre-wash compartment

The machine is fitted with a balance control device, which ensures the machine is stable
during the spin. To protect the machine, it will cut in if the laundry is not evenly distributed
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Parts and Features InstallationBefore Use Before Use

Backout packing
Remove all the packing(including the foam base)
 or the vibration and noise may occur.
Dispose all the wrappage safety and keep them out 
of the reach of children. Danger of suffocation!
It is normal that water drops appear on the packing 
plastic bag and the door glass, which are resulted 
from the water left in the tub for checking out.

Accessories
Make sure that you have received all of the items shown below.

Accessories Name Qty. Accessories Name Qty.

Inlet hose

transit bolts
     caps

1

4

“U” piece 1

Manual 1

Removing transit bolts

Remove all the transit bolts at the back of the machine with tools.
Plug the holes with the transit bolts caps supplied.

Keep the transit bolts for future transportation. Whenever the machine is 
transported, the transit bolts must be refitted.

Cord

Transit bolts

Back cover

water inlet valve

Door glass

Top Cover

Control Panel

Cabinet

Gasket

Drain Hose

Adjustable FeetDrain pump filter

Door 

Drawer(for detergent
or fabric softener)

Drain pump cover

Transit bolts

Strong vibration, noise or failures may occur if 
the transit bolts are not removed.

The drawing of machine in the manual is only used for instruction.
It may be vary from the mode you buy.

Unscrew the drain pump filter to let water run out when the
machine is not used for a long time.
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Installation Use processInstallation
Installation place requirement

A concrete floor is the most suitable installation surface 
for a washing machine, being far less prone to vibration 
during the spin cycle than wooden floorboards or carpeted
surface.
The machine must be level and securely positioned. The 
distance between the machine and wall must be more than 
10 cm .
To avoid vibrations during spinning. the machine should not 
be installed on soft floor coverings.

Level adjustment
The machine must stand perfectly level on all 
four feet to ensure safe and proper operation.
Incorrect installation may cause vibrations
and noise and may cause the machine to 
move about.
To do these when the machine is not level:
Using the spanner turn locknut in a clockwise
direction. Then turn locknuts together with adjust
feet to unscrew.
Hold adjust feet securely with a pipe wrench. 
Turn locknut again using the spanner until it sits 
firmly up against the housing.

Vibration and noise may occur if the locknuts do 
not sit firmly up against the houses.

Drain hose connection
1.Direct into a sink 
   If the outlet spigot has not been used before, remove any blanking plug 

that may be in place.

If required,the drain hose can be extended to a length of 4 m.

Push the drain hose onto the spigot and secure with a clip if required,
ensure a loop is formed in the drain hose to prevent waste from the sink 
entering the washing machine.

2. Connected securely to a standpipe
    Firstly form a hook in the end of the drain hose using the “U” piece supplied.
    Place the drain hose into your standpipe, which should have an internal diameter of approximately  
    30mm thus ensuring there is an air break between the drain hose and standpipe.
    When discharging into a standpipe ensure that the top fo the standpipe is no more than 90cm and
    no less than 60cm above floor level.

Water inlet connection
Connect the inlet hose supplied with the machine to a tap with a 3/4" thread.
Do not use previously employed hoses.
Installation should comply with local water authority and building regulations ‘ requirements.

When there is a inlet valve at the back of the machine, it must be connected to a cold water
supply. If there are two inlet valve, one is connected to a cold water supply and the other
is connected to a hot water supply. Follow the indication of the picture below to complete the
connection.

inlet valve for cold water

inlet hose for cold water with a white nut

Use process
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Adjustable feet
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When there is a inlet valve at the back of the machine, it must be connected to a cold water
supply. If there are two inlet valve, one is connected to a cold water supply and the other
is connected to a hot water supply. Follow the indication of the picture below to complete the
connection.
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For your safety, Do not press the “     ” button and get out clothes while the machine
is running. Because the temperature of water may be high and it may scald you.
The door lock will open automatically at the end of a wash cycle while the temperature
of the drum is cool down.

The functions of the control panel The functions of the control panelUse process Use process

TempMixed

Eco 40-60

Synthetics

Delicates/Silk

Drum Clean

Spin

Rinse+Spin

20℃

Super Quick

Delay

Rinse+

Press for 3"
to reload

Anti-Allergy
Program Speed

1 2 1 3

1 Programmes: Page 9 Display: Page 72 Buttons: Page 83

Display
The display shows the current settings, options or relevant information.

The digital display can show:

Delay time: the light under this icon will be lighting once the display shows the delay time.

Child lock: the light under this icon will be lighting once child lock function is selected.

Washing phase: the light above this icon will flicker during the washing phase.

Spin and drain phase: the light above this icon will flicker during the spin and drain phase.

Door lock: the light under this icon will be lighting when door lock is working.

Rinse phase: the light above this icon will flicker during the rinse phase.

Digital display: This icon shows the time, speed, rinse times, Error codes.

Programme duration (e.g.        )
Speed  (e.g.        , on behalf of 1200 rpm )
Temp  (e.g.       , on behalf of 20℃ )
Rinse times  (e.g.    )
Delay time (e.g.         )

Error codes (e.g.         )

Buttons
The following is the instruction of the buttons and their setting options.

2.Start/pause (       )

1.Power  (       )
Press this button to turn the machine on or off.

3.Speed
Press this button repeatedly to change the spin speed.

4.Temp
Press this button repeatedly to change the wash temperature.
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8.Child lock (“Program”+“Speed”)
When the machine starts, press the “ Program ” and “ Speed ” buttons at the same time
for a few seconds and the light under the icon “      ” is lighting, then the function works.

When the function works, all buttons are not available.
Press the same buttons a few seconds  to cancel this function .

Press this button to start or pause a wash cycle. To reload the laundry during a wash cycle, 
press this button for 3 seconds,  and the machine will drain if the water level is too high. The
reload function is unavailable if the temperature of the water is too high.

7

7.Promgram
Press this button repeatedly to choose different program.

For your safety, Do not press the “     ” button and get out clothes while the machine
is running. Because the temperature of water may be high and it may scald you.
The door lock will open automatically at the end of a wash cycle while the temperature
of the drum is cool down.
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Programs

Options and functions for programs

How to use washer Use process

1. Sort the laundry by color and by care label. Most garments have a
    textile care label in the collar or side seam.
2. Make sure all the pockets are empty, Foreign objects (e.g. nails, coins,
    paper clips, etc.) can cause damage to garments and components in
    the machine.
3. Close any zips, fasten hooks and eyes etc before washing.
4. Dark textiles often contain excess dye and should be washed separately
    several times before being included in a mixed load. Always wash whites
    and coloureds separately.
5. Badly soiled areas, stains etc. should be pre-treated with liquid detergent,
    stain removers etc.
6. Turn over the clothes which pill easily and is with woolen surface before
    putting them into the machine.

Unfold the laundry and load loosely in the drum. Mixing both large and small items gives better 
wash results and also helps distribute the load evenly during spinning. The most efficient use of 
energy and water is achieved when a full load is washed. However, do not overload as this causes 
creases and reduces cleaning efficiency.

Make sure that no garments are nipped between the 
door and the seal.

It can remove the water out  which left in the tub because of manufacturer’s checking out.

Before washing clothes for the first time, you must run a complete cycle without clothes.
To do these:
1.Connect the power and turn on the tap.
2.Press the button “     ” to turn on the machine and choose the program . “ 20℃ ” 
3.Press the button . “Start/Pause” 

Washing preparation

1.Connect the inlet hose well and turn on the tap.
2.After making sure the power socket is grounded reliably, insert the power plug into the power socket.
3.Place the drain hose well.

Preparation of clothes

Diagram 1

Diagram 2

Diagram 3

Put clothes into the washer

Program Max Temp
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Max.Load

Eco 40-60

Max Spin 
speed(rpm) Type of Wash and Recommendations Washing

Symbol

Small loads of items which require 
freshening up and which can be washed 
in a Cotton program.

Lightly to normally soiled robust laundry
made of cotton, linen, artificial fibers and
their blends.
Only wash similar colors together in 
one wash load.

Cottons, linens or cotton mix fabrics

Normally soiled cotton laundry. Most
favorable program in terms of com-
bined water and energy consumption.
Basis for the values indicated on the 
Energy Label.

This program may help for sterilization 
and disinfection.

Synthetic or mixed fabrics, underwear, 
colored garments, non-shrink z-shirts

Fine laundry made of delicate fabrics or
silk, which needs gentle treatment

This program is used to clean the drum. 
Do not put any clothes into the drum 
while running this program.

This program can be used for rinsing 
garments . Do not add any detergent.

Separate spin for cotton and linen items.
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Unfold the laundry and load loosely in the drum. Mixing both large and small items gives better 
wash results and also helps distribute the load evenly during spinning. The most efficient use of 
energy and water is achieved when a full load is washed. However, do not overload as this causes 
creases and reduces cleaning efficiency.

Make sure that no garments are nipped between the 
door and the seal.

It can remove the water out  which left in the tub because of manufacturer’s checking out.

Before washing clothes for the first time, you must run a complete cycle without clothes.
To do these:
1.Connect the power and turn on the tap.
2.Press the button “     ” to turn on the machine and choose the program . “ 20℃ ” 
3.Press the button . “Start/Pause” 

Washing preparation

1.Connect the inlet hose well and turn on the tap.
2.After making sure the power socket is grounded reliably, insert the power plug into the power socket.
3.Place the drain hose well.

Preparation of clothes
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silk, which needs gentle treatment
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This program can be used for rinsing 
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For your safety, Do not press the “     ” button and get out clothes while the machine
is running. Because the temperature of water may be high and it may scald you.
The door lock will open automatically at the end of a wash cycle while the temperature
of the drum is cool down.

The functions of the control panel The functions of the control panelUse process Use process

TempMixed

Eco 40-60

Synthetics

Delicates/Silk

Drum Clean

Spin

Rinse+Spin

20℃

Super Quick

Delay

Rinse+

Press for 3"
to reload

Anti-Allergy
Program Speed

1 2 1 3

1 Programmes: Page 9 Display: Page 72 Buttons: Page 83

Display
The display shows the current settings, options or relevant information.

The digital display can show:

Delay time: the light under this icon will be lighting once the display shows the delay time.

Child lock: the light under this icon will be lighting once child lock function is selected.

Washing phase: the light above this icon will flicker during the washing phase.

Spin and drain phase: the light above this icon will flicker during the spin and drain phase.

Door lock: the light under this icon will be lighting when door lock is working.

Rinse phase: the light above this icon will flicker during the rinse phase.

Digital display: This icon shows the time, speed, rinse times, Error codes.

Programme duration (e.g.        )
Speed  (e.g.        , on behalf of 1200 rpm )
Temp  (e.g.       , on behalf of 20℃ )
Rinse times  (e.g.    )
Delay time (e.g.         )

Error codes (e.g.         )

Buttons
The following is the instruction of the buttons and their setting options.

2.Start/pause (       )

1.Power  (       )
Press this button to turn the machine on or off.

3.Speed
Press this button repeatedly to change the spin speed.

4.Temp
Press this button repeatedly to change the wash temperature.

5.Rinse+
Press this button repeatedly to change the rinse times.

6.Delay
Press this button repeatedly to change the delay time.

8.Child lock (“Program”+“Speed”)
When the machine starts, press the “ Program ” and “ Speed ” buttons at the same time
for a few seconds and the light under the icon “      ” is lighting, then the function works.

When the function works, all buttons are not available.
Press the same buttons a few seconds  to cancel this function .

Press this button to start or pause a wash cycle. To reload the laundry during a wash cycle, 
press this button for 3 seconds,  and the machine will drain if the water level is too high. The
reload function is unavailable if the temperature of the water is too high.

7

7.Promgram
Press this button repeatedly to choose different program.



1. Open the drawer and add adequate detergent into main wash compartment marked “      ” or “    ”.
2. Add the fabric softener into compartment marked “       ” or “     ” .
    Do not exceed the maximum level mark.
3. Close the drawer.

How to use washer Use process

Using the detergent drawer

The right amount to dispenser will depend on the following:
The quantity of laundry
The soiling level of the laundry
- Lightly soiled
   No visible dirt or stains. Possibly slight body odour.
- Normally soiled
   Visibly dirty and/or just a few slight stains.
- Heavily soiled
   Visible dirt and stains and/or dried on soiling.
The water hardness level.

It is recommended to use low foaming powder for all washing temperature programs.

Washing steps

1.Turn on the water tap, and connect the power.
2.Open the door, and put the cloth into the drum one by one.
3.Close the door, and put suitable amount of  detergent and fabric softener into the
   dispenser, then close the drawer.
4.Choose a program you need .
5.Press “ Start/Pause” button to start the washing machine.
6.When the cycle is finished, there is a warning tone sound.

1211

When the machine is started , the door lock is locked 
When the temperature inside the durm is above 60℃, the door lock is locked.  
When the water is above a certain level, the door lock is locked.  
When the washing cycle is finished, the door lock is unlocked.

How to use washer Use process

Door lock

Important:
Do not try to open the door when the washing cycle is not finished or power supply is cut off
during the washing cycle, because the temperature may be high and you may be scalded.

Use processCleanness and Maintenance
Disconnect the machine from the mains electricity supply and withdraw the plug from
the socket before cleaning the machine.

The washing machine must not be hosed down.

Cleaning the exterior 
Clean the exterior with a mild non-abrasive cleaning agent or soap and water using a well wrung-out
cloth. Wipe dry with a soft cloth.

Do not use solvents, abrasive cleaners, glass cleaners or all-purpose cleaning agents.
These might damage plastic surfaces and other components because of the chemicals
they contain.

The washing drum

Clean the drum every 3 months by using the “Drum Clean” programme.

Cleaning the drawer
Remove detergent residues regularly. Clear the drawer following these:

Pull out the drawer until a resistance is felt. Press down the release catch and at the same time
pull the drawer right out of the machine.
Remove the siphon from compartment and clean it.
Clean the dispenser using a brush and warm water.

When washing cycle is finished, the machine will change into standby mode.
And the machine will be sleeping after 10 minutes without any control on the 
control panel.

Main wash compartment

Fabric softener compartment

Pre-wash compartment

The machine is fitted with a balance control device, which ensures the machine is stable
during the spin. To protect the machine, it will cut in if the laundry is not evenly distributed
in the drum. The laundry is redistributed by reverse rotation of the drum. This may happen
several times before the unbalance disappears and normal spinning can resume. If, after
about 20 minutes, the laundry is still not evenly distributed in the drum, the machine will not
spin. In this case, redistributed the load manually and reselect the spin program. 
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How to use washer Use process

Door lock

Important:
Do not try to open the door when the washing cycle is not finished or power supply is cut off
during the washing cycle, because the temperature may be high and you may be scalded.

Use processCleanness and Maintenance
Disconnect the machine from the mains electricity supply and withdraw the plug from
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during the spin. To protect the machine, it will cut in if the laundry is not evenly distributed
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several times before the unbalance disappears and normal spinning can resume. If, after
about 20 minutes, the laundry is still not evenly distributed in the drum, the machine will not
spin. In this case, redistributed the load manually and reselect the spin program. 
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Use pointed nose pliers to withdraw the plastic filter.
Clean, put back secure. These filter should be
checked every 6 months or so, or more often if there
are frequent interruptions to the water supply.

Cleaning the drawer housing
Use a bottle brush to remove detergent residues
inside the drawer housing.

Cleaning the water inlet filter

Troubleshooting guide

1. 
    it is secure.

Check the connection and ensure

2. Change the temperature sensor.

1. The connection between the
    temperature sensor and wire is
    not secure.

2. The temperature sensor is damaged.

1. Check the connection and ensure
    it is secure.

2. Change the heater.

1. The connection between the
    heater and wire is not secure.

2. The heater is damaged.

1. Check the connection and ensure
    it is secure.

2. Check if the machine is overloaded.
    Switch off the machine, and retry
    when the motor becomes cool.
3. Change the motor.

1. The connection between the
    motor and wire is not secure.

2. The motor is protected because
    of over-heat.

3. The motor is damaged.

1. Change the water inlet.
2. Check the connection and ensure
    it is secure.
3. Change the water sensor.

1. The water inlet valve is damaged.
2. The connection between the
     water sensor and wire is not 
     secure.
3. The water sensor is damaged.

Possible Cause

The water of 
machine fills 
overtime.

There is a Door
lock alarm.

1. Water tap is not open.
2. Drain hose is put down.
3. Water inlet valve is damaged.

1. Open the water tap.
2. Hook up the hose.
3. Change the water inlet valve.

Problem Error Code

The machine
drains overtime.

Water overflows
the machine.
/ Water sensor
works abnormal.

The motor does
not work.

There is a 
heater fault.

There is a
temperature
sensor fault.

1. Check the drain hose.

2. Clean the filter.

3. Check the drainage system
and clean it.

1. The drain hose is squashed
    or kinked.
2. The drain pump filter is block. 
3. The drainage system pipes are
    blocked.

1. Lock the door well.
2. Put the garment into the drum.
3. Change the door lock.

1. The door is not locked well.
2. Garments is caught between the
    door and seal.
3. Door lock is damaged.

Difficult explanationAfter use

Important:
If the machine is exposed to temperatures below 0°C, certain precautionsshould be taken.

1. Disconnect the machine
from the mains electricity 
supply and open the lower 
cover with a screwdriver.

2. Place a container under 
the pump.Unscrew and 
remove the filter.

3. Clean the filter carefully

The filter must be put back in place after cleaning.

The filter should be cleaned every 2 months or when there is fault that 
 the “       ” is on the screen.
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The water of 
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There is a Door
lock alarm.

1. Water tap is not open.
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Problem Error Code

The machine
drains overtime.

Water overflows
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/ Water sensor
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The motor does
not work.

There is a 
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There is a
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1. Check the drain hose.
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3. Check the drainage system
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1. The drain hose is squashed
    or kinked.
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1. The door is not locked well.
2. Garments is caught between the
    door and seal.
3. Door lock is damaged.

Difficult explanationAfter use

Important:
If the machine is exposed to temperatures below 0°C, certain precautionsshould be taken.

1. Disconnect the machine
from the mains electricity 
supply and open the lower 
cover with a screwdriver.

2. Place a container under 
the pump.Unscrew and 
remove the filter.
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The filter should be cleaned every 2 months or when there is fault that 
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Problem Error Code
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drains overtime.

Water overflows
the machine.
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not work.
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heater fault.
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temperature
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1. Check the drain hose.

2. Clean the filter.

3. Check the drainage system
and clean it.

1. The drain hose is squashed
    or kinked.
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1. The door is not locked well.
2. Garments is caught between the
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Difficult explanationAfter use

Important:
If the machine is exposed to temperatures below 0°C, certain precautionsshould be taken.

1. Disconnect the machine
from the mains electricity 
supply and open the lower 
cover with a screwdriver.

2. Place a container under 
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remove the filter.
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The filter should be cleaned every 2 months or when there is fault that 
 the “       ” is on the screen.
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Умови гарантії:

Завод гарантує нормальну роботу виробу 
протягом 12 місяців з моменту його продажу 
за умови дотримання споживачем правил 
експлуатації і догляду, передбачених цією 
інструкцією.
Термін служби виробу 5 років.
Щоб уникнути непорозумінь, переконливо 
просимо Вас уважно вивчити Інструкцію з 
експлуатації, умови гарантійних зобов’язань, 
перевірити правильність заповнення гарантій-
ного талона. Гарантійний талон дійсний тільки 
за наявності правильно та чітко зазначених: 
моделі, серійного номера виробу, дати прода-
жу, чітких відбитків печаток фірми-продавця, 
підпису покупця. Модель та серійний номер 
виробу повинні відповідати зазначеним у 
гарантійному талоні.
При порушенні цих умов, а також у випадку, 
коли дані, зазначені в гарантійному талоні 
змінені, стерті або переписані, гарантійний 
талон визнається недійсним.
Налаштування та установка (монтаж, підклю-
чення тощо) виробу, описані в документації, 
що додається до нього, можуть бути виконані 
як самим користувачем, так і фахівцями УСЦ 
відповідного профілю і фірм-продавців (на 
платній основі). При цьому особа (організація), 
що встановила виріб, несе відповідальність 
за правильність і якість установки (нала-
штування). Просимо Вас звернути увагу на 
важливість правильної установки виробу як 
для його надійної роботи, так і для отримання 
гарантійного та безкоштовного сервісного 
обслуговування. Вимагайте від спеціаліста з 
налаштування внести всі необхідні відомості 
про установку до гарантійного талона.
У разі виходу виробу з ладу протягом гарантій-
ного терміну експлуатації з вини виробника, 
власник має право на безкоштовний гаран-
тійний ремонт при пред’явленні правильно 
заповненого гарантійного талона, виробу в 
заводській комплектації та упаковці до гаран-
тійної майстерні або до місця придбання. За-
доволення претензій споживача через провину 
виробника провадиться відповідно до закону 
«Про захист прав споживачів». При гарантійно-
му ремонті термін гарантії подовжується на час 
ремонту та пересилання.

Warranty conditions:

The plant guarantees normal operation of the 
product within 12 months from the date of the 
sale, provided that the consumer complies with 
the rules of operation and care provided by this 
Manual.
Service life of the product is 5 years.
In order to avoid any misunderstanding we kindly 
ask you to carefully study the Owner’s Manual, 
the terms of warranty, and check the correctness 
of filling the Warranty Card. The Warranty Card is 
valid only if the following information is correctly 
and clearly stated: model, serial number of the 
product, date of sale, clear seals of the company-
seller, signature of the buyer. The model and serial 
number of the product must correspond to those 
specified in the Warranty Card.
If these terms are violated, and if the information 
specified in the Warranty Card is changed, erased 
or rewritten, the Warranty Card is considered 
invalid.
Setup and installation (assembly, connection, etc.) 
of the appliance are described in the attached 
documentation; they can be carried out both by 
the user, and by specialists having the necessary 
qualification sent by USC or selling companies 
(on a paid basis). In this case, the person (the 
institution) installing the appliance shall be 
responsible for the correctness and quality of 
installation (setup). Please pay attention to the 
importance of the correct installation of the 
appliance, both for its reliable operation, and for 
obtaining warranty and free service. Require the 
installation specialist to enter all the necessary 
information about the installation in the Warranty 
Card.
In case of failure of the appliance during the 
warranty period by the fault of the manufacturer, 
the owner is entitled to free warranty repair 
upon presentation of the correctly filled Warranty 
Card together with the appliance in the factory 
configuration packed in the original packaging 
to the warranty workshop or the place of its 
purchase. Satisfaction of the customer’s claim due 
to the fault of the manufacturer shall be made 
in accordance with the law «On Protection of 
Consumers’ Rights». In the case of warranty repair 
the warranty period shall be extended for the 
period of repair and shipment.










